
 

  

 

   
 

Listening Session themes and major concerns, Stamford Senior Center, Stamford, CT 
Based on notes from two Listening Sessions (April 2025) compiled by                                     

Eleanor Shoreman-Ouimet, UConn Anthropology; Heather Peracchio, UConn Extension;           
and Abigail Beckham, UConn Anthropology 

THEMES: 
Shelters 

• Where are shelters located? When should residents use them?   
• Are there different shelters for different types of events?  
• What do they provide (food, medical assistance, etc.?) 

Information 
• Residents expressed being most reliant on cell phones for information, connection, 

etc. 
• Preference expressed for in-person workshops to provide training, information, and 

supplies. 
• How can residents receive emergency information – how to register for call lists? 

Alerts? How can residents receive citywide alerts?  
• What numbers should residents call to receive or report emergency information? 
• What do the different Alerts mean?  Is there a number we can call to understand 

what different alarms mean? 
• What to do, how to react in different types of weather events? “Do’s and Don’ts” 
• First Aid training 
• How to differentiate between genuine alerts and scams that might attempt to take 

advantage of residents? 
Emergency Supplies 

• What do we need for different types of weather events (e.g. power outages, floods, 
heat, etc.)? 

• Go-bag events at the Senior Center 
• Residents want a way to have emergency numbers accessible to them, e.g. magnets, 

key chains, etc., with emergency numbers 
• Updated contact lists, updated list of medications 
• Emergency whistles 

Accessibility 
• Emergency information, weather information, evacuation information, etc. all needs 

to be provided in Spanish, as well as English 
• Pedestrians (non-drivers) face additional challenges during evacuations, ice/snow, 

and wind events.  
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